Utilities Department
4410 66% Street West
Bradenton, FL 34210
Phone number: (941) 792-8811 Ext. 5116

MEMORANDUM

To: Vicki Tessmer, Supervisor, Board Records

Through: Colleen Harris, Utility Accounts Control Supervisor
From: Carmen Camarda, Customer Service Rep ||

Date: July 2, 2019

Subject: Refund Request

Refund Request Information

Petitioner
Alyssa J. Rakovich
6306 Spyglass Lane, Bradenton, FL 34202-1705

Reason for Request

On June 26, 2019, The Collections Department received documentation with proof of payments
on customer’s account. The bank was sending monthly payments of $200.00 to the account
since August 01, 2017, which resulted to a large credit balance of $-2,387.37. Customer did
stop the continuing payments and is requesting a refund of the credit balance.

We are therefore requesting a refund of $2,387.37, minus future monthly billing charges on this
account.

Refund Amount: $2,387.37
Record/Invoice/Account # 173392-45505

Authorization

Colleen Harris approved this refund request on July 2, 2019.

Disclaimer

In an attempt to protect individual privacy and to adhere to Payment Card Industry security
standards, backup information for this transaction has been omitted. You may request materials
related to this transaction by making a Public Records request online at
www.mymanatee.org/records or by calling (941) 742-5845.
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Ledger History

| syp | Description

GBR2 Curbside Solid Vaste

SRES Sewer Usage

WRES Water Usage

N2A Payment RPPM
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