
The Utilities Department received several returned item notifications from Bank of America
for utility customers.

A letter was mailed to each utility customer requesting a cash replacement for the returned
item along with payment of the returned item service fee which is based on the face value of
the returned check.

Based on the information presented by the customer, the Utilities Department is hereby
requesting authorization to waive the returned item service fees for the utility customers
included on the attached list:

1. Account Number 283564-18606 $30.00
On December 28, 2019, an on-line payment for $85.79 was posted to the CIS system. On January
2, 2019, the payment was returned to us “account closed”. The item was returned to us due to
customer was having payment issues with the payment process. We are requesting the $30.00
return item fee waived as a “good will’ effort because we do not feel the customer should be
penalized for this incident.

2. Account Number 216498-521 31 $30.00
On December 18, 2018, a payment for $90.86 was posted to the CIS system. On December 21,
2018, the payment was returned to us “stop payment”. The item was returned to us because
customer made 2 payments on the account and the check payment was stopped prior to the
payment process. We are requesting the $30.00 return item fee waived as a “good will” effort
because we do not feel the customer should be penalized for this incident.

3. Account Number 110998-29739 $30.00
On January 7, 2019, a payment for $85.06 was posted to the CIS system. On January 10, 2019,
the payment was returned to us “frozen/blocked account”. The item was returned to us due to
banking information was not updated by bank prior to the payment process. We are requesting the
$30.00 return item fee waived as a “good will” effort because we do not feel the customer should be
penalized for this incident.


















