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Manatee County Utilities 
Customer Assistance Commitment 

Customer Name: 

Property Address: 

Past Due Balance: Current Account Balance: Committed Amount: 

I am aware that by submitting this application, Manatee County Utilities staff will place a hold 
on the above account. I understand that if payment is not received within the 30-day 
extension, the hold on the customer’s account will be removed and will be in jeopardy of 
disconnection. 

Submitted By: Phone: Email: 

Signature: Date: 

Please email your completed application to ucscollections@mymanatee.org. 

Once your application is reviewed, you will receive an email. 

Any questions regarding this letter or your commitment, please contact us at ucscollections@mymanatee.org. 
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Manatee County Utilities Department 
Customer Service Collections Staff 

3647 Cortez Rd W 
Bradenton, FL 34210 

941-792-8811
www.mymanatee.org 

Customer Account Number: Form of Payment:
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