
MAILING ADDRESS CHANGE

Address:

City: State:            Zip:

Home #: Cell #: 

Contact Name: Phone:

MCUD reserves the right to discontinue service for non-payment. Reinstatement of service requires payment of all delinquent charges and a
reinstatement fee.  Services will be reinstated the next business day.

All returned payments (non-sufficient funds, account closed, etc.) are subject to a minimum $25 returned payment fee.

MCUD CUSTOMER SERVICE: (941) 792-8811
www.mymanatee.org/utilitiesy g/

M C - 1 2 5 0 - ..

 Manatee County Utilities Department    

 24 Hour Drop Box Location 
 3647 Cortez Rd. W.  
 Bradenton, FL 34210

Pay by phone 24/7 
833-425-2099

Amscot Locations - Cash only 
There is a convenience fee for 
using this service.

Walmart Locations
There is a convenience fee for using 
this service.

For other convenient payment 
options visit:
www.mymanatee.org/utilities

Mailing address changes are not effective until registered
with the United States Post Office. 

Complete an official change of address form at your local post office
or visit www.usps.com

PAYMENT LOCATIONS

RESIDENTIAL POTABLE QUANTITY CHARGE
INDIVIDUAL RESIDENTIAL METERS

PER 1,000 GALLONS

0 - 6,000 Gallons $ 2.83

6,000 - 15,000 Gallons $ 3.54

15,000 - 20,000 Gallons $ 8.52

Over 20,000 Gallons  $12.80

WASTE WATER (SEWER)
QUANTITY RATES

PER 1,000 GALLONS

0 - 10,000 Gallons $ 6.27

For more rate information visit www.mymanatee.org/utilities

PAY BY MAIL: Send payment with lower portion of the statement to: MCUD, P.O. Box 25350, Bradenton, FL 34206-5350 
PAY ONLINE: Use the Customer Self-Service (CSS) at www.mymanatee.org/css.
PAY BY PHONE: Call 833-425-2099 and follow prompts to pay your bill.

Hurricane Season
Hints and Reminders:

• Trim trees and prepare yards in March and April.
Do NOT wait until a storm is approaching.

• Garbage collections may be suspended prior to
landfall for safety reasons.

• Sign-up for Alert Manatee at
www.mymanatee.org/alertmanatee.

• If a storm is approaching or hits; monitor
www.mymanatee.org/utilities and the local news
outlets for specific information and instructions.

• If debris results, remember proper separation is
important to ensure collection.

SAVE TIME AND MONEY 
by scheduling automatic ACH 

payments and enrolling in paperless 
billing. Manatee County Utilities 

customers paying with credit cards 
will be charged a per-transaction fee 
of $2.50. NO FEES will be assessed 

for those who pay by ACH. 
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