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1.0 Commitment and Handbook Statement 

Manatee County Area Transit (MCAT) is committed to providing safe, secure, clean, and 
reliable transportation services to the patrons. This policy statement serves to express 
management’s commitment to and involvement in providing and maintaining a safe and 
secure transit system.  
 
The MCAT management “team” is responsible for maintaining a coordinated safety 
system to identify and prevent unsafe acts and conditions that present a potential danger 
or threat to passenger safety.  Management has responsibility for implementing and 
maintaining a System Safety Program Plan (SSPP) that complies with established safety 
standards set forth in Rule 14-90, Florida Administrative Code (F.A.C.). All sections, 
personnel, and operators are charged with the responsibility of adhering to this SSPP.  
Any violation of safety and security practices is subject to appropriate administrative and 
correction actions.  Management is ultimately responsible for enforcing the SSPP and 
maintaining a safe and secure system.  
 
The MCAT Handy Bus provides specialized, door-to-door transportation services in 
Manatee County.  In accordance with federal implementing regulations, the 
Paratransit/Handy Bus service priority are Americans with Disabilities Act (ADA) 
passenger trips.  These ADA passenger trips are required for persons with disabilities, 
who because of their disability cannot utilize the regular bus system. The Handy Bus 
Transportation Disadvantaged (TD) program is a discretionary program, which provides 
transportation assistance to those in the community who, because of age (60 and 
older), income status, or disability, does not have access to other means of 
transportation. The TD services are provided through an ongoing funding partnership 
between the Florida Commission for the Transportation Disadvantaged (FCTD) and 
Manatee County Government. 

 which serves lower income households who cannot afford transportation and require 
public assistance.  To manage the overall Handy Bus service demand, TD trips are 
prioritized by trip purpose, and limited to specific days, locations and times to ensure 
capacity for required ADA passenger trips.  Handy Bus is an on-demand service that 
must be reserved for service pick-ups; and passenger trips are origin to destination and 
shared ride services.  Eligibility is based on inability to use the fixed route for ADA 
(Americans with Disabilities); and for TD (Transportation Disadvantaged), eligibility is 
based on disability, does not have access to other means of transportation, age (60 
and older), or income status (All interested parties must apply for eligibility under TD 
funding source). 
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2.0 Table of Contents 

MCAT has developed the following brochures/guidelines 
for Paratransit/Handy Bus Clients: 

 

• ADA Ride Guide  

• Handy Bus Standard Operating Procedures 

• IVR (Interacted Voice Response) 

• Transportation Disadvantaged Program 

• Travel Training 

• Complaint Procedure 
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Need to file a complaint or concern? 

 

American with Disabilities Act of 1990 (ADA) Complaints 
Any person who believes that he/she has been discriminated against or denied full 
participation in transportation on the basis of disability by Manatee County Area Transit 
(MCAT) may file an ADA complaint. 

Title VI Complaint 
Any person who believes they--or a specific class of persons—has been discriminated 
against or denied full participation in transportation on the basis of race, color, or 
national origin by Manatee County Area Transit (MCAT) may file a Title VI complaint. 
The ADA and Title VI Complaint forms can be accessed online at www.mymanatee.org/mcat or 
requested by phone from the Transit Division at (941) 747-8621. 
Please submit the completed form by mail or email. 

A. Mail: 

ATTN: Paratransit Operations Superintendent Manatee County Area 
Transit 

2411 Tallevast Road 
Sarasota, FL 34243 

B. Email (ADA): ADAcomplaint@mymanatee.org 

C.  Email (Title VI): MCAT@mymanatee.org 
D. Phone: (941)-747-8621 (I.e., personal interview) 
E. Submitted directly to the Federal Transit Administration (FTA) 

Federal Transit Administration Office of Civil Rights 
Attention: Complaint Team East, Building, 5th Floor – TCR 
1200 New Jersey Avenue SE 
Washington, DC 20590 

 

General Complaints 
All other complaints and concerns can be address by phone or email. 
A. Phone: Fixed Route (866) 642-3318 

Handy Bus (941) 747-8621 ext. 3567 
B. Email: MCAT@mymanatee.org 

Transportation Disadvantaged (TD) Complaints 
State of Florida Commission for TD Ombudsman Hotline: (800) 983-2435 
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