
ACA Bond Application Process 
 

This Guide will outline the process of applying for an A28 – Surety Bond Application (Parent Bond) from Accela Citizen Access. 

1. Users will need to login to the Manatee County Online Services Portal. 

2. Once logged in user will navigate to the Planning Application section via the “New” tab of the header bar: 

 

 
3. User will need to read and agree to the General Disclaimer and then press Continue Application: 

 
4. Users will select the A28 - Bond Surety Application from the Planning dropdown, and then press Continue Application. 
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https://aca-prod.accela.com/MANATEE/Login.aspx


5. Users will enter the appropriate Address, Parcel, Owner Information, please note that by entering the Address or 

Parcel the associated information will be automated and does not require entering information individually. Once 

done, users will press Continue Application. 

 
6. User will then enter the appropriate Contact Information, the A28 - Bond Surety Application will require an Agent, 

Applicant, and Developer Contact. Users can utilize the Select from Account button to add themselves as a contact. 

 
7. Users will then need to provide Application Specific Information, Fields marked with a red Asterisk * are required, 

once all fields are filled, users will press Continue Application: 

 

Address, Parcel

Agent, Applicant and Developer Contact informtion

Fill in all red asterisk fields



8. Users will then upload documents as needed for the specific project, once completed, users will press Continue 

Application: 

 
9. User will be brought to the Application Review Screen, once users have completed review of their submittal and 

confirmed all information is correct, they will press Continue Application, this will submit the application: 
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