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The MFA app is a versatile, lightweight app that links to your Manatee County Microsoft 365 account. It 
adds a layer of protection when you to log in asking you to click approve before you proceed. This is the 
preferred method of authentication and it does not monitor or record anything on your device. You are 
able to control what system access the app has on your personal device in settings. 

To set up the Microsoft Authenticator app 

1. From your mobile device, 
open your camera, then scan 
the QR Code for your device, 
or search your app store for 
“Microsoft Authenticator” 
and refer to the pictures for 
the correct app. 

2. Install the Microsoft 
Authenticator app on your 
mobile device, and then 
select Next.    

NOTE: using your personal mobile device for Authentication does NOT subject it to Florida Sunshine Law. 

3. From your computer, sign in to your Work or 
school account and then go to 
https://myaccount.microsoft.com/ 

 Go to MCG Employee Intranet and click on 
your picture or initials in the right top 
corner. 

 Click on View Account. 
 

4. Select Security info in the left 
menu, or by using the Update info 
link in the Security info pane. If you 
have already registered, you'll be 
prompted for two-factor 
verification.  

5. Then, select Add method in the 
Security info pane. 

 

6. On the Add a method page, select 
Authenticator app from the list, and 
then select Add. 

 

https://myaccount.microsoft.com/
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7. Click Next. 

 

8. DO NOT click Next, yet.  

 

9.  
Open the Microsoft Authenticator 
app on your mobile device. 

 

10. Select the + at the top right. 
 

11. Select Work or school account. 

 

12. Select Scan QR code. 
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13. Using your mobile device, Scan the QR code on your computer 
screen appearing on your browser. 

 

14. On your computer, select Next on the Scan the QR code page.  

 

15. Click Next to send a test to your mobile 
device. 

 

16. A notification is sent to the Microsoft Authenticator 
app on your mobile device, to test your account. 

17. Choose Approve on your mobile device. 

 

 

18. Select Next. Your security info is 
updated to use the Microsoft 
Authenticator app by default to verify 
your identity when using two-step 
verification or password reset. 

 
19. You will begin to see the MFA prompts when opening Microsoft applications. 
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